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Ominvest Group

National Life & General Insurance Company SAOG
® P.O. Box : 798, Postal Code 117 Wadi Kabir

Sultanate of Oman
O (968) 24730999 @ natlife@nlicgulf.com

© (968) 24727453 www.nlicgulf.com
C.R. No.: 1/48787/6 - ICR No. : 23

Important Notice

The Insured is requested to read this policy and to return it if any error
be found therein. In all communications the policy number appearing
in the schedule of the policy should be quoted.

In the event any change affecting the risks insured by this policy takes
places please advise the Company.

In the event of any occurrence likely to result in a claim under this
policy, immediate notice should be given to the Company’s Head
Office or it’s nearest Branch Office.

Every notice and other communication to the Company required by
these conditions must be written or printed.

This policy is not transferable without written consent of the Company.

The Unified Motor Vehicle Insurance Policy

First: Definitions
In implementing the provisions and appendices of this Policy, and
unless otherwise required by the context, the following words and
phrases shall have the meanings indicated next to them:

1- The Policy
The Unified Motor Vehicle Insurance Policy and its appendices.

2- The Vehicle
Any vehicle used for the transport of passengers or goods, or a
motorcycle, a carriage or trailer, whether mechanically propelled
or otherwise (other than those pulled by animals), used or to be
used on the road within the borders of Oman.

3- The Road
Any land passages available for vehicle traffic anywhere within
the borders of Oman.

4- The Passenger
Any person inside the vehicle within the authorized seating
capacity or getting into or dismounting from the vehicle.

5- The Insurer
The insurance company licensed to operate in Oman.

6- The Insured
The owner of the vehicle whose accidents on the road are
covered by the Insurer, and anyone driving the insured vehicle is
considered as the Insured.

7- Third Party
Any person, other than the Insured or any one who is in his
position and their family members, even if he is an employee of
the Insured.

8- Comprehensive Insurance
The insurance on the body of the motor vehicle, insurance in
favour of third party, natural calamities and personal accident.

9- Accident
Any accident caused by the vehicle, or as a result of its use, or
anything falling from it, or its explosion, being on fire or stolen,
even when it is not moving.

10- The Authorized Driver
Any person driving the vehicle provided that he has a valid driving
licence in accordance with the requirements of the Omani Traffic
Law and its Executive Regulations.

11- Proposal Form
The application to be completed by the Insured with the specified
details, which includes the required insurance, additional benefits
and the desired coverage.

12- Policy Schedule
The Schedule specified in the Insurance Policy which is an
integral part of it and states the detail of the Insured, the insured
vehicle and the insurance cover granted.

13- Insurance period

The period stated in the Insurance Policy during which the Policy
shall be valid, or any other renewal period agreed by both parties.
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14- Excess
The fixed amount specified in the Policy Schedule to be borne by
the Insured for each accident.

15- Depreciation
The percentage on the cost of new genuine spare parts in the
event of partial loss to be contributed by the Insured at the time of
an accident in accordance with the depreciation scale mentioned
in the Policy. In case of Total Loss, the percentage to be deducted
from the cash value of the vehicle in line with the depreciation
scale mentioned in the Policy.

16- Compulsory insurance

Insurance which covers all that has occurred to the Third Party,
such as death, bodily injuries, material damage and medical
expenses.

17- Personal Accident Addendum

Covering death or bodily injuries as a result of a Road Traffic
Accident to the vehicle owner, the driver, and their family members,
within the limits specified in the Addendum.

18

Permanent Total Disability

Disability caused by an injury and resulting in the Total and
Permanent loss of earning power or ability to work; or if the
compensation percentage to the affected organ for one injury or
total of more than one permanent injury is one hundred per cent
or more.

19

Permanent Partial Disability

Disability caused by an injury to an organ or organs which results
in a permanent decrease in the injured person>s earning power or
his ability to work or his ability to use the affected organ or organs.

20- Temporary Disability

Disability caused by an injury which results in a loss of a temporary
nature of the injured personss earning power or his ability to work
or his ability to use the affected organ or organs.

21- Constructive Total Loss:

A damaged vehicle is considered as a Total Loss if the actual cost
of repairs exceeds seventy five percent of its value at the time of
accident.

22

No claim discount

Deduction of certain amount from the premium of the policy
inconsideration of no claim paid or payable for the previous
insurance term.

23- Natural disasters :

Floods, wadis, cyclones, hurricanes storms and hail.

24- Equipment
Avehicle used for construction works and is not designed to carry

and load.

25

Consequential Loss

Consequential loss is indirect loss not directly resulting from the
insured accident and occurring later.

26- Prime Mover

A vehicle connected or able to be connected to a trailer or more
and together form one unit

27- Trailer
A vehicle without engine designed to be hauled or tracted by a

motor vehicle.

28

Accident File Completion Date :

The date the person causing the accident doing the following:

+ Pay the prescribed excess amount

* Insurer receive the vehicle
Insured supply copy of vehicle registration certificate and
driving license

+ Minor accident from in case of minor accident
ROP Technical inspection report in case of gross accident or
minor accident where necessary.

+ Letter from financier or mortgagee (if any)

+ Any documents the insurer requires provided request is made
or reporting the accident.

+ The requirements apply on the person who incur damage
except payment of excess amount.

29- Insurance Premium

The amount paid by the insured to the insurer for bearing the

covered risk.
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CHAPTER TWO

Section 1: Insurance Against Loss and Damage

1. The Insurer shall indemnify the Insured for loss or damage
sustained by the Insured vehicle, its accessories and spare parts
which are deemed an integral part thereof, as a result of an accident:

Fortuitous accident, collision or overturning

Fire, external explosion, self-ignition or lightening
Flood, storm, tempest and cyclone

Burglary or theft

Malicious act by any Third Party.
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2. The Insurer shall repair the vehicle damage by the accident and
reinstate it to its pre-accident condition. The Insurer may pay in
cash to the Insured the cost of damages after the approval of the
Insured, provided that the liability of the Insurer shall not exceed
the replacement value of the damaged parts and the reasonable
cost of fitting the same.

3. The Insured may undertake the repair of the damage sustained by
the vehicle as a result of the accident covered by this Policy
subject to the estimated cost of repair not exceeding RO 150 (Rial
Omani One Hundred and Fifty). However, if the cost exceeds the
said amount, the Insured shall not carry out the repairs without the
Insurer>s approval.

In case the repairs are carried out by the Insured, he shall provide
the Insurer with a detailed statement of the repair cost that is
approved by the Repairer in order to be reimbursed.

4. The Insurer shall indemnify the Insured in cash for the value of the
vehicle in the event of Actual or Constructive Total Loss.
The Insurer may, subject to the approval of the Insured, provide him
with another vehicle of the same model, type and specifications.

5. The Insurer shall bear the cost of protecting and transporting the
vehicle to the nearest repair workshop in the area in which the loss
or damage has occurred, subject to the costs not exceeding RO
100 (Rial Omani One Hundred).

Exceptions to Chapter Two

The Insurer shall not be liable to pay any indemnity in respect of the
following:

1. Consequential loss suffered by the Insured or decrease in the
value of the vehicle due to usage, wear and tear, obsolescence or
any failure, defect or mechanical or electrical breakdown, failure
or breakage.

2. Damage to the vehicle as a result of overloading or carrying
passengers in excess of the licensed number of seats, provided it
is proved that the overloading or excess passengers is the cause
of the accident.

3. Damage to tyres unless the vehicle is damaged at the same time.

4. Loss ordamage sustained by the vehicle due to accidents resulting
from:

a. Thedriver of the vehicle, whether he was the Insured or anyone
in his position, being under the influence of drugs or alcohol.

b. The use of the vehicle for purposes other than those specified
in this Policy.

c. Driving the vehicle by a person who is not legally authorized to
drive.

CHAPTER THREE : Compulsory Insurance

Compulsory insurance covers the following:

First: Insurance in favour of others (Third Party):

1. In the event of an accident caused by or arising out of the use of
the insured vehicle, the Insurer shall pay, subject to the limits of
its liability as provided in this Policy, all the amounts- which the
Insured shall become legally liable to pay as compensation for :
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a) Death or any bodily injury sustained by any person including
the passengers of the vehicle (except the Insured himself, the
driver of the vehicle at the time of the accident and their family
members, i.e. parents, children and spouse). A person shall
be deemed to be a passenger of the vehicle whether inside
it, getting into or alighting from the same. The employees of
the owner of the vehicle are included under this cover as Third
Parties (unless judicial authorities consider the injury to the
employee is included under an insurance cover in accordance
with any other law or under Workmen>s Compensation Policy).

b) Damage to things and property outside the vehicle except
those owned by the Insured or the driver of the vehicle or their
family members at the time of accident,or held by them in trust
or under their custody or possession.

c) Expenses for the treatment of injuries sustained by Third
Parties as a result of the accident.

d) Costs and expenses of medical institutions as per the rules
and limits stated in the Policy Schedule.

e) Costsresulting from the accident for protecting and transporting
the vehicle to the nearest repair workshop and delivering it to
the place where the loss and damage has occurred.

f)  Amounts ruled by the court [including complete attorney’s
fees].

Second: Expenses for the treatment of injuries of the Insured and
anyone in his position and their family members:

This insurance covers the expenses for treatment of injuries sustained
by the Insured and anyone in his position and their family members as
a result of an accident to the insured vehicle, within the limits stated in
the Insurance Policy Schedule; and the Insurer is bound to pay these
expenses to the hospitals and medical institutions as per the rules
specified in this Policy Schedule.

Insurance under this Section shall extend, subject to the terms and
conditions provided herein, to cover the liability of any driver duly
authorized by the Insured provided that such driver fulfils and observes
the conditions of this Policy and abides by it, as if he were the Insured
himself.

CHAPTER FOUR : First Aid Expenses

The Insurer shall bear the cost of First Aid expenses for any bodily
injury sustained by any person, including the Insured and anyone
in his position and their family members and the passengers of the
insured vehicle, directly and immediately arising from an accident to
the aforesaid vehicle, subject to these expenses not exceeding RO
400 (Rial Omani Four Hundred) in total for any single accident.

CHAPTER FIVE: General Exceptions

—_

This insurance does not cover loss, damage or liability resulting
or arising from accidents involving the insured vehicle in the
following events:

Accidents occurring, arising or resulting directly or indirectly due
to volcanoes, earthquakes, invasion, acts of foreign enemy, acts
of war or warlike operations, whether war be declared or not civil
war, strikes or terrorism, civil commotion, insurrection, revolution,
military coup, usurped power, confiscation, nationalization,
ionizing radiation, contamination by radioactivity from any nuclear
or atomic or nuclear explosives or any factor directly or indirectly
connected to any of the aforementioned causes.

In determining liability towards third party, the Insurer shall not be
liable for any damage of whatsoever nature directly resulting during
and because of the operation of the insured vehicle especially
in drilling, lifting, construction works, agriculture or in any other
similar works. Driving of the vehicle from and to the operation site
shall not be considered as operating under this clause.

This insurance shall not cover things carried or loaded in or on the
insured vehicle.

This insurance does not cover consequential loss resulting from a
risk covered by this insurance Policy.

CHAPTER SIX: General Conditions

This Policy, its Schedule, Appendices and Proposal Form shall be
read as one contract, and any word or expression to which a
specific meaning has been attached in any part of this Policy or
Proposal Form shall bear the same meaning wherever it appears,
unless otherwise required by the context.

The Insured shall take all reasonable steps to safeguard the
insured vehicle from loss or damage and maintain the vehicle in
roadworthy condition. The Insurer shall have at all times free and
full access to examine the vehicle or any part thereof.
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3. In the event of any accident or breakdown, the Insured shall
not leave the vehicle or any of its part unattended without proper
precautions being taken to prevent further damage; and if the
vehicle is driven before the necessary repairs are effected, any
extension of the damage or any further damage to the vehicle shall
be excluded from the scope of Insurer:s liability.

4-a  Neither the Insurer nor the Insured has the right to cancel
Section 2 (Compulsory Insurance) for the vehicle during its
period of validity as long as the licence of the vehicle is still in
force. Such cancellation, were it to occur, shall have no effect
against the Third Party. Exempted from the foregoing shall be
the case where a new Insurance Policy
is submitted for the remaining period of insurance and the
name of the new Insurer is shown on the Mulkiya. In such
cases, the Insurer shall refund to the Insured the premium
paid less the premium due calculated on short-period rates
specified in Schedule 4 of Appendix 1 herein, provided that no
claim has arisen during the validity of the Policy.

4- b The Insurer may cancel the provisions of Section 1 (Loss &
Damage) of this Policy if there are material and substantial
reasons requiring such cancellation such as a deliberate act
by the Insured to obtain compensation, by sending a written
notice by registered mail to the Insured at his last known
address fifteen days prior to the cancellation date. In this case,
the Insurer shall refund to the Insured the premium paid less
the pro-rata portion thereof for the period during which the
Policy has been in force, as follows:

Remaining period
Premium X -----momemmmemeeeees

Insurance period
Similarly, the Insured may cancel the provisions of Section 1
of this Policy by written notice to be delivered or sent to the
Insurer by registered mail and, in such a case, the Insurer
shall refund to the Insured the premium paid less the premium
due calculated on short period rates specified in Schedule
4 of Appendix 1 of this Policy; provided that in both the
aforementioned cases no claim has arisen during the validity
of the Policy.

4- ¢ In case the period of insurance has expired, the owner of the
vehicle shall be solely responsible for any claim arising after
the expiry of the Policy.

4- d Without prejudice to the provisions of paragraph 4-b of this
clause, if the vehicle has been sold before the expiry date of
the insurance, the original Insured and the Insurer shall remain
liable for any claim by any Third Party against the vehicle. If the
insurance of the vehicle is Comprehensive, the original Insurer
remains also liable to indemnify for any material damage the
vehicle may sustain as a result of accidents in accordance with
the provisions and terms and conditions of this Policy until the
name of the new owner has been notified to the Motor Vehicle
Registration Authority of the Royal Oman Police.

5. Inthe eventofanaccidentwhich may giverise to a claim, the Insured

or the person representing him shall give immediate written notice
to the Insurer and provide it with all relevant information. Every
notice of a claim, writ or summons shall be notified or forwarded to
the Insurer immediately upon receipt of the same by the Insured or
any person representing him.
Notice shall also be given to the Insurer immediately after
the Insured has knowledge of any impending prosecution or
investigation relating to the aforesaid accident. In case of theft or
other criminal act which may give rise to a claim under this Policy,
the Insured shall immediately inform the Police and cooperate with
the Insurer in securing the conviction of the offender.

6. The Insurer may, at any time, and at its own discretion, take over
the defence and proceedings of the case in the name of the Insured
in respect of any claim for which the Insurer may be liable under this
Policy, and also to settle this claim. The Insurer may claim for its
own benefit and in the name of the Insured all compensations and
guarantees, and it shall have full power to take any action and reach a
compromise in any claim.

7- a Ifit has been established by the Police report that liability for

the accident is shared between two collided vehicles, then
the liability of each vehicle towards the other for material
damage shall be in proportion to the fault of each driver. If the
report does not determine such proportion, the fault shall be
apportioned equally. The liability of each insurance company
involved shall be determined at the proportion of 50% of the
material damage to the other vehicle and the owner of the
damaged vehicle shall bear personally the other 50% unless
he has his vehicle covered under a Comprehensive Insurance,
in which case his Insurance Company shall bear the other
50%. The same principle shall apply, if liability for an accident
is shared between more than two vehicles.
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10.

1.

b The provisions of the preceding paragraph shall not apply
in the event of bodily injuries resulting from the accident, as
the person who has sustained bodily injury and the heirs of
any Third Party who has died by reason of such accident shall
be entitled to receive whatever amount is awarded by a final
court decision, from the Insurance Company or Companies of
the vehicles sharing liability for the accident.

¢ Bodily injury or death of the Driver of the Insured Vehicle or
anyone in his position or one or more of their family members:
The liability of each vehicle for bodily injury and death shall be
determined in proportion to the fault of its Driver, and if such
proportion is not determined the fault shall be apportioned
equally. Accordingly, if it is established that the fault is shared
between two vehicles and the proportion is not determined, the
fault shall be in the proportion of 50% between the two of them.
The liability of the Insurance Company of each vehicle shall
then be
determined in the proportion of 50% of the bodily injuries or
death of the owner of the other vehicle or anyone in his position
or one or more of their family members who sustain bodily injury
or death as a result of the accident, and the owner of the vehicle
shall personally bear the other half in respect of such injury or
death, a final judgment having been rendered as to the same,
unless the owner of the vehicle is insured under the Personal
Accident Addendum in which case his insurance company
shall pay the other half in accordance with the provisions and
limitations of such Addendum. The same principle shall have
effect if liability for the accident is shared by more than two
vehicles.

d Medical expenses for bodily injury sustained by the Insured,
anyone in his position, and their family members: The liability
of each vehicle for such expenses shall be determined in
proportion to the fault of its driver, and if such proportion is not
determined the fault shall be apportioned equally. In this case,
the Insurer shall bear 50% of these expenses up to the maximum
amount stated in Item 4 of the Schedule of this Policy, whereas
the Insurer of the other vehicle shall bear 50% of the total of such
expenses. The same principle shall have effect if liability for the
accident is shared by more than two vehicles.

The holder of a Comprehensive Insurance Policy may directly
claim from the Insurer the indemnity for the damage sustained by
his vehicle as a result of an accident caused by another vehicle(s)
insured with the same Insurer or other Insurance Companies.
Then, the Insurer shall claim the paid amount from the Insurer
of the other vehicle which caused the accident. In such case the
Insured shall not lose the No Claim Discount because he has not
caused the accident, All this is without prejudice to the right of the
comprehensively Insured person to claim directly from the other
insurer the full indemnity for the damage sustained by his vehicle
as a result of the shared accident caused by one or more vehicles.
The Insurer shall then claim the paid amounts from the other
Insurers in proportion to their liability for the damages sustained
by the vehicle.

If at the time of any claim arising under this Policy there is any other
insurance covering the same loss, damage or liability, the Insurer
shall only pay its ratable proportion of that loss, damage, indemnity,
costs or expenses equivalent to the proportion of insurance cover
under this Policy to the total aggregate insurance amounts or
indemnity for the same loss, damage or liability.

The due observance and fulfilment of the terms and conditions of
this Policy in so far as they relate to anything to be done or not to be
done by the Insured and the truth of all statements and declarations
expressed by the Insured in the Proposal Form submitted by him
shall be a precondition to admission to any liability by the Insurer
under this Policy. Furthermore, any notice of claim is to be fully
in accordance> with the requirements of Clause 5 of this Section.

The Insurer is entitled to recover from the Insured any amount
already paid as compensation to a Third Party and to withhold
compensation to the Insured for damage to the insured vehicle
under a comprehensive cover or for bodily injuries sustained by
the Insured and anyone in his position and their family members,
and medical & first aid expenses if the Policy covers such injuries,
in the following cases:

(a) If it is proved that the Insurance has been effected on the
basis of false statements by the Insured or in the event of
non-disclosure of material facts which would have affected
the Insurerss acceptance of the risk or the premium rates or
conditions thereof.

If the accident occurs as a result of the use of the Insured Vehicle
for purposes other than those stipulated in the Policy, exceeding
the licensed number of passenger seats or overloading, provided
that the overloading or excess passengers in both cases causes
the accident, or the load is not stowed correctly or exceeds the
permitted limits of width, length or height.
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12-a

12-b

13.

14.

15.

16.

17.

18.

19.

20.

21.

(c) If the driver of the vehicle is not authorized in the firs place to
drive the type of vehicle involved, or his driving licence has
been seized by the competent authorities, or was under the
influence of alcohol or drugs.

C

if it is proved that the accident, death or bodily injury resulted
from a wilful act of the Insured.

The right of recourse of the Insurer under the provisions of
this clause and the conditions contained in this Policy shall not
affect the rights of the affected party against the Insured.

Any legal action under this Policy shall be time-barred if not
submitted within two years from the date of the accident.
However, in case of nondisclosure of material facts relating
to the insured risk or false material information, the time-bar
period stated above would become effective from the date on
which the concerned party becomes aware of the withheld or
true information.

The time-bar mentioned in the preceding paragraph shall be
interrupted by a registered letter or by delivery of the claim
related documents to the Insurer within the period mentioned
in the aforesaid paragraph.

The Royal Oman Police is the competent authority responsible
for issuing Inspection Reports of the vehicle damaged by
an accident. In case of discrepancy regarding the causes of
invisible damage sustained by the vehicle which the inspection
report does not specifically determine whether or not they are
attributable to the accident, the vehicle shall be sent to the
concerned Agent or to a first-grade workshop to determine
whether such damage was caused by the accident or are due
to wear and tear. If such damage is caused by the accident, the
Insurer shall bear all costs; and if not, the owner of the vehicle
shall bear the cost of inspection and repairs. If the Agent or
the workshop is unable to determine the cause of damage,
the inspection report shall prevail and it shall be binding on all
parties.

The Insurer may not postpone the settlement of Third Part claim
due to the failure of the Insured responsible for the accident to pay
the Excess to the Insurer.

It is not allowed to deduct any depreciation or fix used parts, if
such parts are included in the list specified by the Royal Oman Police
in accordance with Schedule 5 of Appendix 1.

In case of insurance of equipment used in drilling or construction,
etc, the Insurer shall offer other insurance options that cover the
risks of such equipment when used at the work site and get a
written approval or refusal from the owner of the equipment in the
Proposal Form as per Schedule No.2-B. If such equipment are
sold by instalments, the approval of the Financing Company or
Bank (Mortgager) must be obtained.

The maximum period for repairing any damaged vehicle is thirty
days only from the date of completion of the accident file. In case of
exceeding the said period, the affected party shall have the right to
resort to the competent courts to claim compensation.

The Insurer shall pay cash compensation for injuries or damage
resulting from vehicle accidents within a maximum period of 14 days
from the date of completion of the accident file or issue of a final
court decision.

The damaged vehicle shall be repaired at the concerned Agency if the
vehicle has been used for less than one year from the date of first
registration, and at any ROP approved workshop if it has exceeded
such a period.

If the damaged vehicle has been used for less than one year, all
spare parts used for replacement should be new and genuine,
without any deduction or depreciation. The spare parts damaged
by the accident may not be replaced with used ones.

Basis for computation of spare parts;

a. Ifthe age of the damaged vehicle is more than one years, parts
used for repair shall be original and new of the same type and
age of the damaged vehicle and fit for use without deduction
or depreciation.

b. If used parts are not available the insurer shall provide original
new parts without deduction of any depreciation.

c. Where the insured or the the person who suffers damage is
desirous of installing new parts to replace the damaged
parts though the parts are available the insurer shall deduct
depreciation on such parts.

d. Where the insured is desirous of repairing the vehicle at the
agency with original and new parts the insurer may receive the
difference between the concerned workshop and the additions
of the agency

a5l Lo 3y o LS, 55 L3 Shasl ) i a2 38,11 513 OIS 131 z
i gl Sn il e Lady OIS o Bemtiell gl (e solis ol Cngas dia

< e Al yasll Sl Jee Healas w33 il L Loy glslagll glenlatigledtsl o

2ags 5351511 dog yally il 128wl Loy (pmial 531 gl 3 ohe 3% Y
- a3 5B g paall Gom s (51 85501
Eoll G ot cLamil e Aadell ola Gubw e WL gyledl pews ¥ (1) Y
Lalaia 4y yager bily oLan| Dl 24l Lo« gge il Lgilay cany 3l 2031501 &gun
e 35S Al sl Bt 1o B ud By ymg il @ 5l (pasll Sl
Az iall @bl ol 3lazll @bl gse il 1852 Axball colo @le 75 e

o) @y ol Jrase QLS 2nladl 3,580 adf SLall sl ey (o)
32l el Ll HLALT 3,540 I3 all Gpahl 1) Zliall 2ateat)

o o il LS (it 55l laoly Laisel) dgantl Lo Alalidl Glee Aoy a3 Y
o lly S L Aadlgll 350 Sl 5l ¥l ilisis Gle (33350 Ul 2 giala ¢
gl 5l el WSS LS Jua 3 Yl Ealodl Gy 38 131 Lee mmill 5,35
IS 13l aually Ll Azl ol casladl (e OIS Ol 5 jiall o sgazid gl 3 5 maleas
e 1LYl SIS 131 Lal oIS pae (po3tl Jamy aslonll Amith o oYl 02a
e comy ) mgall g8 (mzmall 5)1a1 558 (35S0 ol gusd e maliaill 3y o

4 Y oL el

0 Jbeall 4l (a3l B pie casun e8] O3 Lol Bllas By Jun 5 Cyafald Gmg ¥ 2
Ol Ble Bomiad! Jomill dlie gy st

auzell RSN fyeis (ya pladtl OIS 1) Aleaiins plad S 55 ol WG @imd Homi¥ VO
(V) 25 3=l (3(0) @ ot o Asllaliadl Gl Ao 3 Jid cyo

O3l lad 4l Lo ol il LWl ol jas 2 Fesiud ]l LY @laall le ol Al> 2 11
2 Lgalaiianl o 2 laall 1 Lgd Byl HUad ¥ Slais 3l (6,591 sligalisl oo e
SIS 1315( oY) Jgamld Liag cpalill Clls 2 cll3y BUS 3l ool 3315 Jaall g350
Bl 5a,0l) Jseal! clidl ol 38,501 Aablge i3 oo bladYlhiele oiluall oia
Gaslodl cales JleSuwl g)ls (e dadd Lagy (M5 (8 5 puinin 48 p0 (gl oY (ggumill
@Shall Il s glll 2 5ol 5 yuinialls Ledl 5Ladl 3Ll Sslad Al 2

.%3";—‘AL"“"L;’-L(L‘S:‘—‘“L@)BOAM’L‘}ﬂQ‘:‘mgﬁ)ﬁ&‘aﬁsﬂéiCM?G}‘A;”B-*“ WY
5 dilie duaiall @Slall ) spmlll 2 Gaudl ) pumialls Ll HLaL 3l ol Al
- o2ugelly Adllall

LS el e ailill sy ebla¥ fe duusill el (s Gejll Hle VA
@Sl petes jesl5 (31 sl Cale JLaianl e sls cym Laga 16 5o ¥ 300 I35 2
- Sl

0l e U Lgaluzin 3us Soloeiy o 131 2yiall D8Il 3 il | 28,40 ool @y 14
Ao i) ¢ya 3oaiall 7 3o g Aa33 co (e 513 7ol A9 2 @y J5¥ usmaatl
L o3l 5,683 3l Lgalusral Hola 13

EPWESTR U PHPU AT C I PIRETE SRR YPS SN (W (PN RECI ENPRSH LA YRR B
Bl alazial Semm ¥y — WGl gl @ad 93 — Baloly sapas LelS PoloYl dulee 2.
-l ya ) il adadtl Jo e Alariie plad

c Y sl e Ll b Gl el Y

3oy il Alasteal) HLall pdad 485 G oy 1305 s 3 puill 28,00 e 3l 131 (1)
gl ¢l a1 Jlaxiood) Tl (983 Ol 3 paill S U1 yaey 53 Gudd (09
st el e

Baga Blsl 5L alad yag O (pe3ll le i Alawiuns a3 e Jguamdl 5o 131 (o)
Pl @l a9

elad yags a2y 3 punil) aladll o Bt 5Lt alad (S5 5 il 5l 4 a3l G 131 ()
il el (e I3 gl @as (adall Sy cAlariaadl5Lall

Gomad By Auleol 5lid payg Aiall WIS (5l 428 yo - Meo) 2ol sl 2 131 (o)
LIS o) ALl Atall Bl a0l cs 3 ydll Jacaond Cpaall



22. The Insurer that rejects a compensation claim shall provide the
claimant with a written statement indicating the reasons for rejection
within a maximum period of two weeks from submission of the
compensation claim with the supporting documents. The claimant
may, in this case, resort to the Competent Authorities to claim
compensation.

283. In the event of the Insured Vehicle being involved in an accident
causing loss or damage to other vehicle(s) owned by the same
Insured, the Insurer shall only be liable for loss or damage caused
to the Insured vehicle. The Insurer(s) of the other vehicles shall be
liable for loss or damage if the vehicles have insurance cover under
Section 1.

24. If the vehicle becomes a Total Loss as a result of an accident and
has been cancelled by the Police, or if it has sustained heavy
damage which renders it a Total Loss (constructive total loss),
compensation shall be as follows:

First: Comprehensive Insurance

- The cash value of the vehicle on the purchase date is determined
according to its first purchase invoice. If this purchase invoice is
not available, a certificate shall be requested from the Agency
stating the actual cash value of the vehicle on the purchase date.

2- Depreciation shall be computed as per the approved Depreciation
Schedule 1 or 2 of Appendix 1.

3- The difference between item 1 and item 2 is considered to be the
Insurance Value of the vehicle at the beginning of insurance during
the years following the first year, and it is the basis of compensation
settlement in case of accident.

As an exception to the above rules, in case the insured amount is
higher than the vehicle value stated in the aforesaid rules, the
Insurer is liable to pay the amount agreed upon in the Schedule of
this Policy (after considering the applicable depreciation).

—_

N
i

Second: Insurance to Third Party

The Insurer responsible for the accident shall be liable to pay the
market value of the vehicle or its value as per Item First, whichever is
higher at the time of the accident.

Appendix 1

Rules for claim settlement and the basis of depreciation
Basis of indemnity calculation:

Comprehensive & Compulsory Insurance:

a) Total Loss: Depreciation shall be computed from the first month at
the rate of 1.25 % per month and 15 % at the end of the first year.
The approved Depreciation Schedule shall be applicable for the
following years as per Schedules 1, 2 of this Appendix.

) Partial Loss: Depreciation shall be computed from the first month
of the second year at the rate of 0.8 % per month and 10 % at
the end of the second year. The approved depreciation Schedule
shall be applicable for the following years as per Schedule 3 of
this Appendix.
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Schedule 1 (V) ey d54>
Depreciation used in calculating Total Loss of Private Vehicles Aol il et ASH 3Ll loa 2 puiial | I
Year | pliinning of year | Depreciation | and of the year Bt 3T | I g | Bl st |
One 100% 15% 85% /A 710 ARD A
Two 85% 28% 72% VY /YA 7Ao aglu
Three 72% 38% 62% YAt JYA JVY E[W]
Four 62% 48% 52% JoY JEA /Y RN
Five 52% 53% 47% J4V /oy JoY F B
Six 47% 58% 42% /8y SOA VA Awosled!
Seven 42% 62% 38% YA Y 5y Al
Eight 38% 66% 34% e " A ot
Nine 34% 69% 31% "
ARl ALY YARA Qe
Ten 31% 72% 28%
Eleven 28% 75% 25% Al Al m e
Twelve 25% 77% 23% #vo e A 3 rhe Bl
Thirteen 23% 80% 20% Akl vy 7ve el
Fourteen and 20% 80% 0% AN FA AL 5 e 3511
above AR A~ JAR 399 Lag 5 e Aayl !




Schedule 2 (Y) pdy Jou>
Depreciation used in calculating Total Loss of Commercial Vehicles Ll LS yald 2SI 3Ll Sl 2 p il Iy
Year Bqlar!ce at the Tot_al ] Balance at the Aty T o3 NG| pame | At J ol dua 1 At
beginning of year | Depreciation |end of the year no o e e
One 100% 15% 85% . o he 2ol
Two 85% 28% 72% y o P —
Three 72% 38% 62%
JoY VAT 7Y N
Four 62% 48% 52% —
Five 52% 55% 45% re roe rer el
Six 45% 62% 38% A G ke Eesbed
Seven 38% 68% 32% Y A A Al
Eight 32% 73% 27% M VY AN sl
Nine 27% 77% 23% /AL VY VAN Faull)
Ten and above 23% 80% 20% AR S+ 7YY g3 Lag s yalall

Note : Pro-rata percentage is applicable for usage during the year.

Schedule 3

Depreciation used in calculating Partial Loss

Year

Balance at the beginning of the year

- LAl 5,30 Lo o conlinll Gubay : 3l S x

End of 1st year

End of 2nd year 10%
End of 3rd year 15%
End of 4th year 20%
End of 5th year 25%
End of 6th year 30%
End of 7th year 35%
End of 8th year 40%
End of 9th year 45%
End of 10th year & above 50%

Schedule 4

Calculation of refund premium

The premium to be refunded for short period policies shall be calculated

on the basis of their appropriate portion as per the schedule below:

(*) pdyJou>

RN 3 WEN | U DA SPWE SO (R0 0
Wt J i a1 W

- S AL alg
AR Aol and Ble
AL Ll 2 2l
LY+ FRIRTECORIE A
AL Lwalsdl Al Byl
AR sl Al 4l
AL Aol L alg
e Al Al Al
7t0 el 2l Bl
40+ G52 Leg 3l Al Bl

(8) pByJsan

& el | Jawdt o bl |

< Jpandl g Lgan cennliny Gl ¢ jodl @umds (pulad L 3 pueml Bll (e g yeal | sl ntiny

Periods Deduction rate Aaguadtl Dot adt
From 1 day to 10 days 10% AR ALY Mg Jf o
From 11 days to 30 days 20% AN pr Y Glan ) oe
from 31 days to 60 days 30% AN a1 Glan T e
From 61 days to 90 days 40% rte p A GMlag 1) e
From 91 days to 120 days 50% fo- ps VY lasdd
From 121 days to 150 days 60% A a0t Hlag WY (e
From 151 days to 180 days 70% AN ps WA Gllagi Vo) (e
From 181 days to 210 days 75% ~vo pr TV Gllas A (e
From 211 days to 240 days 80% FA p Ve Mag VI (e
From 241 days to 270 days 85% Ao P9 YV: M aga YEY (e
From 271 days to end of the year 100% ARN Al Blg Gl age YV
Schedule 5 (0) pdyJ9s>
List of spare parts which, if damaged by a Road Traffic Accident, WIS o By 6,31 Lo puds oy el sl oy s 13 3l HLadl plad 24315
shall bg replaced with_ new parts from the concerned Agency without Leale I3 gl (gl s (390 Al
deducting any depreciation: (G >201) <0 g 1 sy K
1 Brake Master cy!mders (Jahal1) ol e iyl .Y
2 | Brake Wh.eel cylinders R PRI ~
3 | Brake Calipers (¥ 3 ) sl csbiS =
4 Brake Cables (conduit type) L .
5 |Brake Hoses Shaa
- =S (e ]) #law A
6 | Brake Diaphragms
- gl 3ol Y
7 | Steering Boxes i
8 | Steering Racks - . sestlows] A
9 | Steering Ball joints and swivels gl dloliog dmgill lme | -0
10 |Seat belts aclallaasal | e
11 | Glass aSllglay| o
12 | Tires able¥l] Y
13 | Airbages Aflgell Slugh | Y




Appendix 2

PERSONAL ACCIDENT

(Optional insurance for the Insured and anyone in his position,
and their family members against bodily injury and death)

Pursuant to Paragraph (a) of Article (9) of the Motor Vehicles Insurance
Law on insurance of the driver and his family member:

Following is the Schedule of basis and percentages of indemnity for
bodily injury sustained by the Owner of the Motor Vehicle, its Driver and
their Family Members resulting from accidents to the motor vehicle.
(The compensation amount is based on RO 10,000 (Rial Omani Ten
Thousand) for male or female):

Y Gl

Auadmid) 931 gt

(3Laglly Bl Lol ais @yl Lloy @aaSn 2 pag @! bl e LYl el
15Ty 1S 11 515 s (L LS a5 (5515 cyn (8) 53L41 e (1) 5,20 S Ve
Lo pooly Laily 28 501 wllle opun 2l Aiad) Lol (g sy usal Joir s Led

oilee gLy Y1 3,5 (10 ++) bl le Luld pausatll o) + 28,0 Enlo =y (e
5l ST g

during a single insurance period

. Compensation OB2pa) A Aol ggs ?
S/N Type of Injury . . R I
percentage ARE et | SIS omall o 3Lagdl |
1. Death or Permanent Total Disability 100% ARE cdCiadia 238 o el 2 20 a0 clac¥l e gune uzn | ¥
2. Loss of single organ of the body or its function 100% 130 Lasand ol @l 2 3 g 301 sLine ¥l cya cpaguine i
Loss of the two pair organs of the body or one AR e A gl OIS ol AV At uab Gy e, | Y
3 organ if resulted in loss of the function of the 100% Lol uie gage
’ other or the organ is not existing at the time 5 o toand! 1382 553 o e oz
or injury Yoo b gl Jouandl 108 20,83 3 50 @f )3l 2 9) suae ¢ m ¢
4 Loss of another pair organ not mentioned in 509% - — —

" | this table or loss of its function ° ARD Lenaie 438 ol ol 11 aolial gl cpyodl guliol iz | 0
5. Loss of all fingers or all toes or their functions 100% ” Ul s Ll e 3505l a3s o Acaiond] 3,030 130 .
6. Loss of sexual ability or loss of ability of 100% e SO

reproduction in men and women ‘ |l - 392501) el (e Al
‘ Na.d ‘ ‘ ‘ 3 Jad
Loss of any of the sense (taste, touch, ARE g & o <t ] v
7 el 100% (@il
hearing,vision, smell).
8 Loss of mental function 100% A Jaell Gillsy azs | A
9 Loss of the all the teeth 100% AR Lesan oliol a3s | 4
10 Fetus born alive and died 100% n HML&M 130 il | 1+
11 Fetus aborted 100% 7 s o 130 it | 11
S . 3l !
12 |Loss of hand or leg or their function 50% . — —
13 | Loss of any finger or toe or loss of their function 10% 7o Lgindic ab ol nda Il o) pdll ol a8 | 1Y
14 Amputation of distal phalanx or thump or big 5% AR giniin i of cnla 3 5l Cpyad) gyliol (ye ool ol s | 1Y
toes or loss or their function ‘ a3 g b 11l cppond! s 2 yLall 2gaSadl
Amputation of distal phalanx of forefinger or e e |V
15 . . 3.30% Lgadie
toes or loss of their function - -
16 | Loss of tooth 5% AR Lgradia 138 gl Jon gl gl adl lecad 3y lall 2Dl j3 | VO
17 | Jaifah (deep wound) if not penetrating to the 33.30% 70 Ol 028
. . o
other side ST ORI Gl 1 2T o 13 sl
18 ;I%Lah (deep wound) if penetrating to the other 66.60% P a1 il e i 31 A5
19 | Nafithah (piercing wound) 33.30% AALN -sasLul
20 |Alamah 33.30% SYYY Y
21. | Al Damighah (brain wound reaching the brain) 33.30% SYYY aaal ol
22. | Al Hashimah other then in the face 10% re gl 2 2 aealyl
23. | Al Hashimah in the face 20% : Cb ks
24. | Al Muwadhihah (dislocating) 15% AN sl 2 Aedll
Al Muwadhihah (bone clearing wound) other Ak aaul
25. . 5%
than in the face /0 dogll ;2 2 Al
6. ]:’-;Icl\éluwadhlhah (bone clearing wound) in the 10% - gl 2 gt
Ghamyah (Coma) shall accrue if prayer time N L s e s N
has not lapsed, if lapsed the injured is entitied 3o 3y el 13) “*“““‘1 P ‘(‘L-‘“’f“) ""}“"' ‘
27. |for each prayer one fifth of one third the Diyah 1% 7 G (0 T) dpall &l el 33k (S dls e Lo
(0.066%) up to the compensation limit and shall gl 3ae cdlls oly dude 5150 Vg Gt plus JaiS5
not be exceeded even if the coma is lengthy
Temporary disability (shall be compensated (L° ) (Y1) 39l ¥ 5.y pauna] JS (g gns el Sl
28. | for every week for not more than 26 weeks 0.50% ( :‘-SE‘S"' e Las a1 cpalall 5,502 Lo g

Injuries in the table means:

Jaifah: Resulting in penetrating wound in a hollow organ.
Alamah: That reaches the endocranium

Al Nafithah: Resulting in penetrating wound in nonhollow organ
Al Damighah: Reaching the brain

Al Hashimah: Crushing the bone without dislocation

Al Mungqillah: If fractured the bone and dislocate it.
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Al Muwadhihah: Bone clearing wound
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The bodily injuries mentioned in the Injury Compensation Schedule
are not to be considered as stated exclusively, but rather they should
be used by way of analogy for anything not mentioned herein. The
percentages, basis and rules stated herein, are to be considered as
minimum limits which can be exceeded by agreement.

Basis and rules applicable to the schedule of injury compensation:

1.

In all cases of disability, the report of the hospital providing the
treatment shall be relied upon.

If the injured person is left-handed, the degrees of his disability
arising out of injuries to the left upper limb shall be assessed by
reference to the same scale of compensation as for such disability
in the right limb.

If any organ of the body is totally and permanently disabled
from performing its function, that organ shall be deemed to have
been lost. If such disability is partial, the percentage thereof shall
be assessed by reference to the incapacity sustained by the limit
in the performance of its function.

Assessment of the degrees of disability shall be made on the
basis that surgery has completely healed without leaving behind
any complications, impairment in movement of the remaining joints,
such as scarring, calcification, inflammation, or sensory or other
complications. If any such complications still persist, compensation
shall be assessed on the basis of the remaining degree of disability.

No person injured in one accident may combine indemnity for
Permanent Total Disability with indemnity for death, but he shall
have the right to combine indemnity for more than one permanent
partial disability, provided that the aggregate liability of the Insurer
in such a case does not exceed the amount payable in the event
of death or Permanent Total Disability.

If a temporary disability - within six months from the date of issue
of the final medical report - develops into permanent disability, or
leads to the death of the injured person as a result of the same
bodily injury, the indemnity for the permanent disability or death
shall be reduced by the amount of the payments made to the
injured person in respect of such temporary disability.

The Insured and the driver of the insured vehicle and their family\
members shall not be entitled to any compensation for death or
bodily injury attributable directly or indirectly, wholly or partially,
to suicide or attempted suicide of the Insured or the driver of the
vehicle or to his being under the influence of alcohol or drugs while
driving the vehicle or if he was not the holder of a driving licence for
the type of the vehicle or the number of passengers was in excess
of that permitted, or the load exceeded the authorized limit, and
the accident was caused by either of the same, all of the foregoing
being without prejudice to the compensation due to third parties
injured in the same accident, or the right of the Insurer to proceed
against the persons causing the accident.

The aggregate liability of the Insurer in relation to passengers, in
respect of any one accident according to the provisions of the
injury schedule, shall not exceed in any period of insurance of the
insured vehicle the sum calculated by multiplying the number of
licensed passengers with the amount stated in the injury schedule.
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CLAUSES ATTACHING

SUBJECT OTHERWISE to the terms conditions, exceptions
and limitations of the Policy. It is hereby declared and agreed that
the insurance by this Policy is subject to the belew-mentioned
endorsement:

Appendix (3)

Rules for No Claim Discount

No claim discount percentage granted to the insured in case of
comprehensive or third party insurance shall be 5% of the insurance
premium according to the term or terms specified in the claim
percentage table for comprehensive and third party insurance as
follows :

1. In case of continuation of insurance with the same insurer,
no claim discount shall be applied on the basis of the first year’s
insurance premium according taking into account the minimum
limit of comprehensive insurance and third party insurance applied
by the insurer.

2. In the event of shifting to another insurer the no claim discount
rules shall be applied as per the insurance premium of the new
insurer at the time of concluding the contract taking into account
the minimum limit of comprehensive and third party insurance
applied by the new insurer.

3. Insured’s right to accumulated no claim discount shall remain in
the event of changing insurance cover from comprehensive to
third party and vice versa.

4. The insurer and insured may agree no longer terms and greater
discounts.

5. The insured shall have the right to request no claim discount
certificate from the present insurer in the event of shifting to
another insurer.

6. Where the insured causes an accident during an insurance period
he shall be deprived of no claim discounts stated in the table below.
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WAR AND CIVIL WAR EXCLUSION

Notwithstanding anything to the contrary contained elsewhere in this

policy or any endorsements attached thereon this insurance does not

cover Loss or Damage directly or indirectly occasioned by , happening

through or in consequence of any of the following occurrences viz. :

i. War, invasion, act of foreign enemy, hostilities or warlike
operations (whether war be declared or not), civil war

i. Mutiny, riot, military rising, civii commotion assuming the
proportions of or amounting to a popular rising, insurrection,
rebellion, revolution , military or usurped power, martial law or
state of siege or any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege

iii. Confiscation or nationalization or requisition or destruction of
or damage to property by or under the order of any Government
or public or local authority

TERRORISM EXCLUSION

Notwithstanding any provision to the contrary within this Insurance
Agreement or any endorsement thereto, this insurance does not cover
any loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from, happening through, arising out
of or in connection with any act of terrorism, regardless of any other
cause contributing concurrently or in any other sequence to the loss,
damage, cost or expense.

For the purpose of this exclusion, terrorism means an act or threat of
violence or an act harmful to human life, tangible or intangible property
or infrastructure with the intention or effect of influencing or overthrow
by force of any government or putting the public or any section of the
public in fear.

In any action suit or other proceedings where the Insurer alleges
that by reason of this definition a loss, damage, cost or expense is
not covered by this insurance agreement, the burden of proving that
such loss, damage, cost or expense is covered shall be upon the
Insured. In the event any portion of this clause is found to be invalid
or unenforceable, the remainder shall remain in full force and effect

NUCLEAR EXCLUSION

Notwithstanding anything to the contrary contained elsewhere in this
policy or any endorsements attached thereon this insurance does not
cover any loss, damage, liability, cost or expenses directly or indirectly
caused by, resulting from, arising out of or in connection with or in
consequence of or contributed to by or in any way involving :

i. Any nuclear, atomic or radioactive material or substances in
any form, device, state or process; OR

ii. lonizing radiation or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion
of nuclear fuel regardless of any other cause contributing
concurrently or in any other sequence to the loss.
For the purpose of this exclusion, combustion shall include any
self- sustaining process of nuclear fission

This exclusion applies whether or not there are one or more other
causes (whether covered or not) that contribute concurrently or in
any sequence to the occasioning of the accident or illness resulting in
liability of any nature whatsoever, to the Insured.

ACQUIRED IMMUNE DEFICIENCY

SYNDROME (AIDS) EXCLUSION

It is hereby understood and agreed that this Agreement shall not apply
to and does not cover any actual or alleged liability whatsoever for
any claim or claims in respect of loss or losses directly or indirectly
arising out of, resulting from, in consequence of, contributed to or
aggravated by Human T-Cell Lymphotropic Virus Type lll (MTLV Ill) or
Lymphadenopathy Associated Virus (LAV) or the mutants derivatives or
variations thereof or in any way related to Acquired Immune Deficiency
Syndrome (AIDS) or any syndrome or condition of a similar kind
howsoever it may be named.
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ASBESTOS EXCLUSION

It is hereby understood and agreed that this insurance shall not apply
to and does not cover any actual or alleged liability whatsoever for any
claim or claims in respect of loss or losses directly or indirectly arising
out of, resulting from, in consequence of, contributed to or aggravated
by asbestos in whatever form or quantity

EMERGING RISKS EXCLUSION

Notwithstanding anything to the contrary contained elsewhere in this policy
or any endorsements attached thereon this insurance does not apply to the
following emerging risks viz. :

1. Electro Magnetic Fields:
Any claims or losses arising directly or indirectly out of non-ionic
radiation including but not limited to Electro Magnetic Fields and/
or Electro Magnetic Interference.

g

Genetically Modified Organisms:

Any claims or losses arising directly or indirectly from Genetically
Modified Organisms (GMO).

For the purposes of this exclusion, GMO shall mean and include:
Organisms or micro organisms or cells, or the organisms or micro-
organisms, cells or cell organelles, from which they have been
derived, which have been subject to a genetic engineering process
which resulted in their genetic change and shall also mean and
include every biological or molecular unit with self replication
potential. or biological or molecular unit with self replication potential
from which they have been derived, which has been subject to a
genetic engineering process which resulted in its genetic change.

In the event that the definiton of GMO under the applicable
laws and/or official regulations relating to genetic engineering or
modification in any State, territory or jurisdiction in which a claim is
made is wider than the foregoing then such wider definition shall
be incorporated into this definition in addition to the foregoing.

[od

Transmissible Spongiform Encephalopathy:

Any claims or losses arising directly or indirectly out of
Transmissible Spongiform Encephalopathy (TSE) including but
not limited to Bovine Spongiform Encephalopathy (BSE) or New
Variant Creutzfeld-Jakob Disease (vCJD)

ELECTRONIC DATE RECOGNITION CLAUSE

This Policy does not cover any Liability, Cost, Claim or Expense of
whatsoever nature directly or indirectly caused by or arising from or
attributable to :

A) Any erasure, loss, distortion or corruption of information or data of
any computer system or network, computer hardware or software,
data processing equipment, computerised component, media,
microchip, embedded chip, integrated circuit or similar devices or
other records OR

B) The failure, malfunction or inadequacy of any computer system
or network, any computer hardware or software, data processing
equipment, computerised component, media, microchip,
embedded chip, integrated circuit or similar devices or other
records, whether the property of the Insured or not, and whether
occurring before, during or after the year 2000.

I.  Correctly to recognize any date as its true calendar date

Il. To capture, save or retain and/or correctly to manipulate,
interpret or process any data or information or command or
instruction as a result of treating any date otherwise than as
its true calendar date

To capture, save or retain or correctly to process or interpret any data
or information as a result of the operation of any command which
has been programmed into computer system or network, especially
any computer hardware or software, data processing equipment,
computerised component, media, microchip, embedded chip,
integrated circuit or similar devices, being a command which causes
erasure, loss, distortion or corruption of data or information or the
inability to capture, save, retain or correctly to process such data on
or after any date.
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SAFETY TIPS

At National Life & General Insurance we are ever ready to be of service
to our insuring public. In the conduct of our business we believe that it
is our duty to alert our Clients about the risk exposures that can cause
immeasurable harm to themselves, their families and to the Nation itself.

Hence we list below some of the many ways in which accidents and
losses can be averted.

>

»

Ensure that the tyres are properly inflated.

Check your tyres for any foreign bodies
(e.g. Nails, Glass etc.) that may be embedded in them

Regularly check the radiator to ensure that there is enough
coolant in the radiator

Don’t drive when you are feeling tired or drowsy. It is advisable to
take some rest and start driving when you feel more alert.

Don’t park in or close to Wadis. Remember - a flash flood can
happen at any time

In the event of an accident check for radiator leaks. If found
please do not drive. Your engine might get severely damaged
which may not even be covered under the policy.

When driving through water drive carefully ! The air-intake at
the lower end of the bumper (as provided in many of the Makes
and models) might suck water into the engine causing serious
damage.

If you go into a skid while driving, then reduce speed immediately,
gently apply brakes and bring the vehicle in control.

Increasing the speed usually leads to less control on the vehicle
and perhaps an accident.

Time after time it has been established that alcohol and other
intoxicants lead to reduced reaction time to emergencies.

Ensure that the vehicle is not driven by a person when he has
taken alcoholic liquor or other intoxicants or is under medication
which induces drowsiness.

When driving with small children, make them sit at the back and
have them strapped using seat belt. Don’t allow them permission
to stand between the seats even if they are at the back.

Always maintain a “Safe-distance” (which should give you
enough time to stop your vehicle without hitting the other one in
the event of a sudden stoppage) between your vehicle and the
vehicle in front.

Using Mobile phone whilst driving has been the cause of many
an accident some of them even fatal. Please remember that
nothing is more important than your safety.

If at all it is necessary to call somebody or to take a call it is better
to pull over to the side and finish the call before getting on to the
road once again.

Speed may thrill, but it also kills. A person driving should always
remember the adage “Better be late, Mr. Driver, than be Late Mi:

Driver”

We wish you and your family & friends a Very Safe Driving
Experience !
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A network of 16 Branches across Oman
with a team of dedicated Insurance

Professionals at your service!
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Branch Contact No. Branch Contact No.

AL GHUBRAH 24494041 MABELA 24455608
AL KHOUDH 92712875 MULADHA 26815362
AL KHUWAIR 24482974 NIFAWZN 25411198
AMERAT 24874249 RUWI HO 24730919
BARKA 26884028 SALALAH 23290665
BURAIMI 92320180 SEEB 92685095
IBRA 25572779 SOHAR 26845058
IBRI 25690624 SUR 25546270
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A COMPLETE MOTOR INSURANCE

Individual Medical Insurance

ey C.

Low Cost Insurance for Loans Comprehensive Personal Plan

GROUP INSURANGE GENERAL INSURANGE

Employee Benefit Scheme A Wide Range of Non Motor Insurance Solution

24730939

INDIVIDUAL LIFE INSURANGE

Trusted Life Insurance Covers
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www.nlicgulf.com
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